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1. Introduction 

Developing transferable skills is considered as one of the essential aspects of the professional 

field. This study is going to be focused on the presentation of the current updated CV of the 

individual. In order to portray this area, the study is going to mould several aspects of 

development in both personal and professional field.The educational area is going to be 

discussed by keeping all the degrees of the individual. On the other hand, in order to focus on the 

professional area, the main points, which are going to be discussed, are working experiences. On 

that note, it is to mention that the individual has gained working experiences in different sectors, 

such as engineering and health care.   

Gradually, the study is concentrated on analysing the extended CV of the individual. In order to 

discuss the extended CV, one of the major points, which has been mentioned in the study, is the 

knowledge limitation of the individual. Another important part of the CV is revolving around the 

reflection based on personal development. In the case of presenting a reflective view, the core 

focus is on the establishment of a professional image. The professional image is going to be 

made in terms of appearance and behaviour. Earlier learning experiences are associated with this 

part of the study in order to discuss the evidence-based solutions to the problems. The creation of 

a development plan takes place in this part also. With the help of the development plan, the 

specific areas, in which, the individual has a requirement of more improvement, are going to be 

discussed in an elaborated manner.  

Steadily, the study involves itself in focusing on scanned copies of qualifications and 

transcripts.In order to focus on this part, the study is going to concentrate on analysing all the 

attached certificates of the individual. On that note, it is to mention that in the set of certificates, 

there is a certificate on civil engineering. Additionally, the qualifications of the individual are 

going to be assessed by keeping the transferable skills in mind. In turn of the discussion on 

transferable skills, the main focus is going to be on the further improvement of the individual for 

better career development.  

Moreover, the study is going to make an effective analysis of the current skills of an individual, 

and it also identifies the beneficial ways for that individual to establish a career in the preferable 

sector. Finally, the study is going to be involved deeply in the personal development plan. The 
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reflective viewpoint is revolving around the creation of a personal development plan. The 

personal development plan is based on personal analysis, which is directly linked with the 

educational and professional experiences.It is to mention further that the individual has gained 

certification on both engineering and health care. However, the core focus is to proceed in the 

field of health care and make it a career goal.  
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2. A current and up-to-date CV 

SOPHIA WANJIRU MURIU 

30 LEFROY AVENUE,RG21 5LJ 

sophiwmuriu@yahoo.com  

07856321025 

CAREER OBJECTIVE 

I have an interest of pursuing my career in the Health care sector.I am keen to expand my 

knowledge, diversify my skills and gain hands on experience in Mental health nursing hence I 

am pursing to study the  PG Dip Mental Health Nursing at the UWL. 

PERSONAL PROFILE: 

I am an ambitious and dedicated graduate with a BEng (Hons) Civil Engineering degree awarded 

in 2011.I have had range of graduate experience within the maintenance of UK Highways 

Infrastructure projects and also worked as a dam Instrumentation Trainee in Kenya on a 

University placement. 

 I have worked as an Administration assistant at a Day Centre under the Reading Borough 

Council. I have also worked part-time as a Health Care Worker for the elderly and people with 

dementia during my university studies. I have worked as a Health care support Worker with 

adults with Learning Disability, Autism and challenging behaviour since 2011 up to date. 

Through all these range of extensive experience I have acquired professional awareness and have 

also developed the desire of being committed to providing sustainable e solutions in our 

community. 

EDUCATION AND WORK QUALIFICATIONS. 

SEPTEMBER2007--MAY 2011 UNIVERSITY OF GLAMORGAN, 

 1 YEAR  PLACEMENT - AUGUST2009-SEPTEMBER2010 
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B.ENG (HONS) CIVIL ENGINEERING  

                          Some of the modules undertaken are: 

 Logistics and Transportation 

 Construction Practice and Management 

  Integrative Design and Sustainability 

 Geotechnics Analysis and Design 

 Environmental Engineering 

FINAL YEAR THESIS PROJECT Dam Instrumentation, Monitoring And Safety Improvement.-

Independent project work developed and advanced my analytical and problem solving skills. I 

gained knowledge of the key concepts and procedures in infrastructure construction, material 

testing, design and maintenance. 

SEPTEMBER2006 –JULY 2007FOUNDATION BSC CIVIL ENGINEERING 

Modules included: Foundation Statistics and Calculus, Personal skills (PDP), Computer literacy, 

Experimental Methods and Mechanical Science. 

MARCH -2006-SEPTEMBER2006: International Computer Driving License(ICDL) 

FEBRUARY2001-NOVEMBER2005: KENYA CERTIFICATE OF SECONDARY 

EDUCATION 

LIMURU GIRLS NATIONAL HIGH SCHOOL 

SUBJECTS 8 O-levels Grade (A-C) Including Mathematics, English, Physics, Chemistry, 

Geography, Kiswahili, Agriculture and Biology. 

DIMENSIONS CERTIFICATE TRAININGS 

CPR Basic Life Support 

Intermediate knowledge and skills for working with autism 

Moving and Assisting 

Epilepsy & Buccal Midazolam and Rectal Diazepam 

Introduction to first Aid 
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Food Safety 

Handling of medicines 

Safeguarding Adults 

Fluid and Nutrition   

Equality and Diversity  

Infection Control  

Risk Management 

SKILLS  AND ABILITIES 

TECHNICAL(ENG) 

PRACTICAL(HANDS 

ON IN NURSING) 

I have gained civil engineering experiences in the 2 infrastructure projects 

–site investigations procedures for the dam rehabilitation project and the 

area 3 highway asset inspections for defects where I used technical 

engineering judgement and developed(achieved)sustainable solutions. 

COMPUTING I am a competent user of MS office  

GIS software such as Map Info,Haddms used for identifying flooding 

spots along the highway assets. 

Writing up daily reports and inputting the personal centred daily 

records into the computer has improved my computer literacy skills. 

Inputting the reports of accidents and Incidents at work into the 

computer enhanced good computing skills.  

Completing service users’ attendance register and updating 

electronic register. Checking tea money and balancing the monies on 

excel spreadsheet enhanced good knowledge of using the excel. 

GOOD RESEARCH 

SKILLS 

During my final year in my degree qualification I carried out a research 

project on evaluating Dam Monitoring instrumentation devises and 
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putting in place safety improvement measures in respect to embankment 

failures. 

As a support worker I did some personal studies and completed the 

Introduction to Health and social work standards where I had to research 

and complete assessment of the Health and safety at work,Policy and 

procedures. 

PROBLEM  SOLVING I carried out a laboratory experiment on earthed model embankment with 

the objective of investigating causes of slope failure and came up with 

sustainable solutions.  

I have also carried out petty cash book balancing that require counting 

skills and I have become good at solving numeracy problems.   

ANALYTICAL  I have gained data management skills while analysing the flooding 

hotspots on the Area 3 network using map info and Haddms with great 

attention to detail. 

Regular administration of medication and training has ensured that I learn 

to pay great attention to detail and accuracy so that I contribute to 

promoting good health. 

GOOD COMMUNICATION AND PRESENTATION 

SKILLS 

 

 

 

I was involved in compiling the monthly site 

progress report on the dam rehabilitation 

project  I was also responsible for drafting and 

handling the technical weekly meeting 

minute’s .I carried out my final year project 

which I successfully presented it as a report 

and a presentation in front of an audience of 

colleagues and lecturers. 

TEAM PLAYER I Liased with Reading borough transport 

about service user attendance and inform 
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them in good time of any cancellation. 

 I have been able to build good 

relationships with colleagues. I have learnt 

to talk and also listen and understand what 

is important to the people I am working 

with. This has built up trust and has 

enabled us to know each other and support 

each other at work to have good results. 

LEADERSHIP  I shift led during the shifts and had to fairly 

delegate duties amongst staff ensure that each 

task was signed for as completed at end of 

shift. 

I was medicine trained and therefore I was in 

charge to administer medication while 

witnessed by colleague. 

WORK EXPERIENCE  

OCTOBER 2009-OCTOBER 2010-INDUSTRIAL INTERNSHIP 

EMPLOYER: ATHI WATER SERVICES BOARD. 

FULL TIME POSITION 

Job Title Dam Instrumentaion - Trainee 

          Main Responsibilities: 

- Inspected project site and evaluated contractor work to detect design malfunctions and ensure 

conformance to design specifications and applicable codes. 

- Supervision for bore hole drilling operations for the installation of monitoring instrumentation 

on the dam’s earthed embankments and the concrete spillway. 
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- Setting up and monitoring instruments on arrival on site and, proper installation and 

calibration such as piezometers, extensometers and inclinometers. 

- Conducted materials tests using specialized instrumentation tools and equipment such as 

optimum moisture content and dry density of fill, concrete strength and quality and the 

analysis using computer aided software. 

- Preparing reports and presentations 

April 2013 –November 2013  

Employer: EM Highways Ltd 

Full time position 

Job Title: Highways Drainage Technician/Assistant 

I supported the drainage Senior Engineer with asset inspection for defects and other malfunctions 

concerns such as environmental risks for instance through analysis of data collected within the 

network which determined the flood spots on the Area 3 network. The compiled defects were 

presented to the Clients, Highway Agency who then funded the maintenance works. 

Roles within our Drainage team included:  

- We carried out Inspection and surveys of the Highway (roads, drainage structures)  

- We also planned and designed effective, economical  and sustainable asset maintenance 

solutions putting safety in mind 

- We analysed the network  data into detail using  GIS for instance, Haddms and Map Info 

and TradLinks 

- We carried out  quality analysis  checks of  design drainage schemes for bidding  

Skills Gained: I have become more resourceful, hardworking, self-motivated and goal-oriented 

individual, with excellent communication skills. I am always striving to achieve quality in 

whatever tasks that I take on. 

Feb 2014–July 2014  
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Employer: Strathy Close Reading Borough Council Day Service 

Part-time position 

Job Title Job  Assistant Administrator  

Roles: Clerical duties not limited to following tasks; 

 Answering calls and taking messages. 

 Completing service users attendance register and updating electronic register. Checking 

tea money and balancing the monies on excel spreadsheet.  

 Putting post away into staff drawers. 

 Securely disposing unwanted documents into confidential waste sacks.  

 Liase with Reading borough transport about service user attendance and inform them in 

good time of any cancellation. 

 Ensure visitors sign in and out of the premises.  

 Update diary and ensure confidential files are locked away.  

 Attend staff meeting and drafting the minutes and printing them for filing and for future 

referencing. 

Skills gained included:good auditing skills of the petty cash,improved communication skills,was 

a teamplayer and reliable worker. 

Dec 2011 –upto date 

Employer  Dimensions Ltd 

Part-time position 

Job Title– Relief Support worker - Dimensions Ltd  

Roles my present role 

 personal care,laundry,tyding rooms 

 Support the service users with day today 

activities:,administeringmedication.Accompanying in leisure activities, cinema.Booking 



 The Essay Assignment Help 
 

 

12 

 

hospital appointments and recording in the diary for teamwork purpose. 

 Support with theraputic activities that include,shopping,baking and going out for a walk. 

 Support with meaningful activites: involve service users in planning the day by putting 

up staff pictures and activities of the day on the board with them. 

 Involve service user to make food menu of their choice whilst encouraging a healthy 

lifestyle.  

 Ensuring service users are not neglected when it comes to personal hygiene.Also 

encouraging service users to do things for themselves if capable, so they gain and 

maintain independence. 

 Attending  progressive house meetings and voluntary taking minutes 

 

June 2009 –December 2011 

Employer  CS recrutment 

Part-time position 

Job Title – Health care worker  

I worked as a care worker at the Woodcroft residential care home for the elderly.  

Objectives were providing support to the residents ensuring that they continued to carry out the 

day today activities whist promoting their independence. 

Duties; 

 were support with personal care,doing laundry chores,preparation of meals and drinks. 

 Witnessing medication being administered,writing daily reports 

  I enjoyed caring for the elderly,worked well in the team and acquired experience and 

good communication skills,being flexible and a reliable care worker.  

Outcomes of the job were good partnership with the clients' families and keeping them 

update to date with their wellfare and this assured them that thier parents were under safe 

environment getting high quality care. Support with indoor activities egbowling,passing and 
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throwing a ball round the room was a good form of physical exercise and the this encouraged 

the residents to socialise. 

July 2014 –February 2018 

Employer:Kier Highways Ltd previous run as EM Highways 

Full time position 

Job Title –Assistant Engineer  in Highways Design Team 

 Preparing Road Renewal and highways design projects on the Highways England, TFL 

and Local Authority Network. 

 Preparing Designs, drawings, technical approval and cdm documents for these schemes. 

 Dealing with project related correspondence 

 Maintaining high technical standards, consistent with the project brief 

 Undertake site surveys when required 

 Assisting in project administration and control including monitoring of costs and 

programme 

 Work in collaboration with the other divisions including Commercial and Delivery 

Skills Gained: I have become more resourceful, hardworking, self-motivated and goal-oriented 

employee, with excellent communication skills. I am always striving to achieve quality in 

whatever tasks that I take on. 

FUTURE CARREER PLANS 

INTERESTS AND ACTIVITIES 

Sports: long distance walks  

Leisure: cooking, dancing, music and reading motivational literature 

REFEREES 

JOHN   PARFFIT 
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SENIOR DESIGN ENGINEER 

KIER HIGHWAYS LTD,  

EASTON LANE, WINCHESTER, 

SO23 7TY 

ENG. JOHN  MUIRURI 

CHIEF MANAGER INFRASTRUCTURE DEVELOPMENT 

ATHI WATER SERVICES BOARD 

P.O. BOX 45283 , 00100  NAIROBI 

DR RODERICK ROBINSON 

FINAL YEAR PROJECT SUPERVISOR 

UNIVERSITY OF GLAMORGAN 

EMAIL RBROBINS@GLAM.AC.UK 

TELEPHONE (01443) 482177  

 

2.1 Analysis 

In accordance with the current updated CV of the individual, it can be observed that different 

skills and knowledge have been gained. In that case, it is to mention that the particular areas, in 

which, the individual has obtained skills, are technical, practical, computing, research, problem-

solving, analytical, leadership, communication and presentation as well as a team player.   

In the case of the dimension of training certificates, the specification is as follows: 

 Intermediate knowledge and skills for working with autism 

 Epilepsy & Buccal Midazolam and Rectal Diazepam 

 Handling of medicines 

mailto:rbrobins@glam.ac.uk
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 Risk Management  

 Fluid and Nutrition   

 CPR Basic Life Support 

 Introduction to First Aid 

 Infection Control  

 Food Safety 

 Safeguarding Adults 

 Equality and Diversity  

 Moving and Assisting 

With the help of these learning experiences of the individual, it can be analysed that professional 

development is essential for the proper usage of certificates. Additionally, the experiences 

indicate that the individual has an ultimate interest in the health care sector.However, it can also 

be observed from the updated CV that the individual has a degree in civil engineering.The 

specification of certification on civil engineering is made in a below-mentioned manner: 

 Logistics and Transportation 

 Construction Practice and Management  

 Integrative Design and Sustainability 

 Geotechnics Analysis and Design 

 Environmental Engineering 

Through these learning experiences, it can be analysed that the individual has gaineda vast 

knowledge of civil engineering. However, that individual has chosen to make a career in the 

health care sector for better future development and personal satisfaction. On that note, a 

questionable and sensitive situation can be arrived, which is related to the selection of the 

educational field (Menclet al. 2016). In more precise words, it can be mentioned that the 

individual has chosen to build a career in the health care sector, and then what was the reason to 

study civil engineering earlier. The questionable situation arises because, if the individual had 

focused on starting study in health care or nursing field earlier, then, the learning experience 

could have been more broad and vast (Andersonet al. 2016). As a result of it, the individual 

could have started building a career in that medical field earlier.  
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In such a situation, it can be assumed that the individual has selected to study civil engineering 

earlier because it has been felt as more attractive to that individual. However, after getting 

familiar with the exciting aspects of nursing and medical, the individual had decided to make it a 

career. Another reason can be there, behind the selection of this sector. The reason is indicative 

of knowledge enhancement in different fields. Whatever be the reason, the current career focus 

of the individual is on the health care sector.  

With the help of the updated CV, it can be observed that the individual has gained skills and 

knowledge from different job roles and responsibilities. It can be better demonstrated with the 

exemplary scenarios of the CV. For instance, by working with the company, EM Highways Ltd, 

the individual had been capable of obtaining skills on hardworking, resourceful, goal-oriented, 

self-motivated and excellent communication. Additionally, in case of working with Strathy Close 

Reading Borough Council Day Service, the individual had been able to polish the skills of good 

auditing and team leading as a reliable worker. Moreover, in turn of working with the 

organisation, Kier Highways Ltd, the individual had been potential enough in gaining knowledge 

on interaction skill and leadership skill. Hence, it is commendable that by working in different 

organisations with different job roles, the individual has been able to improve the required skills 

and knowledge in the professional field (Morelet al. 2018). In that case, one aspect, which can be 

suggested to the individual, is the identification of strengths and weaknesses in terms of skills 

and knowledge. The individual is required to focus on recognising the most strategic ways, in 

which, the weaknesses can be removed in future. For instance, identification of weak areas and 

making an action plan for resolving them will be an effectively efficient way for the individual.  

From the above CV, it can be observed that communication and teamwork are the biggest 

problems. These two weaknesses are being highlighted to the most in the CV. The ways in which 

these weaknesses can be mitigated have been discussed in the extended CV in the next chapter.  

Improper training and lack of communication are the major reason for these weaknesses. 

Moreover, dependability and adaptability also go hand in hand that are affecting the quality of 

the CV moderately. The ways in which communication hurdles are sharing hindrance in the 

flexibility of the information it is making the CV a bit weak and subtle. Lack of self-effort is the 

primary reason for this kind of weaknesses. However, if proper mentorship and leadership are 

provided under this situation, the candidate must be able to overcome these weaknesses. In that 
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matter, it can also be noted that the technical stability plays a very prominent role. It could be a 

lifelong learning process. If the candidate learns about the advanced courses of IT, it would be an 

asset for the whole life period of the candidate. This knowledge and skills can be used anywhere 

in the personal and professional life. The lacuna that persists in the CV is provided in a more 

extended way in the extended CV below. 

3. Extended CV 

3.1 Effective interpersonal and communication skills 

Interpersonal communication skills are one of the most critical skills, which are essential to 

sustain the positive environment in a day to day life of an individual. Some skills may be 

dominantly present in a person, while other interpersonal communication skills may lack. Every 

interpersonal communication skill has an impact on the nature and behavior of the person. It 

affects upon the reflection on what other people think about the communication skills and 

deficits of others. Therefore, for maintaining a good quality of the image and a formal behavior 

within a work culture, the involvement of interpersonal communication is essential. Negative 

body language, inappropriate words and informal behavior within a workplace negatively affect 

the scopes for career development.  

When I was attaining the presentation certified by CPD and sponsored by Asphalt Reinforcement 

services, I was timid in nature and was very much recessive in talking to new people. Therefore, 

while presenting any views or thoughts, I used to stammer sometimes and stay completely away 

from the discussion. The presentation provided a lot of ideas and opinions from distinguished 

guests of the company regarding the glass grid and comp grid installation. Therefore, the overall 

presentation was incomplete without group discussion. After the end of each session of the 

presentation, the supervisors gave us the chances of discussing the topic and asked for any sort of 

queries. Even if I had some of the questions and confusion running in my head, I was unable to 

speak because of my weakness. This made most of the topics to be half understood. 

I overcame this weakness by determining the topic that I shall start with my fellow team 

members. Any common interest shall increase communication and will make me more accessible 

to discuss the topic. During the lunch and coffee breaks during the presentation, I discussed the 
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entire grid seal installation process with one of the team members of our group. While I was 

discussing the facts and information, I noticed that body language and eye contact plays a very 

prominent role in designing a formal and well-behaved image for a person. I tried to make eye 

contact for most of the time with the team fellow and realized that he was constantly taking my 

name after every alternative sentence. By making eye contact, I was encouraged to get involved 

in the discussion for a longer period of time and listen to his views. I tried to implement this 

communication skill after the presentation session with a few team fellows who were sharing the 

same table of mine. By the end of the presentation, I realized that my self-confidence of 

proceeding communication with unknown people has dramatically increased. I also realized that 

the following skills are highly needed for creating better interpersonal communication skills: 

Listening: Listening to the views and opinions of the person makes the communication and 

interpersonal skills more realistic and long-lasting. If the views and opinions of the person are 

listened well, the person also feels involved in the communication (Dahmardeet al. 2018). 

Thinking before speaking: In a formal environment, this is one of the most important 

interpersonal skills. Speaking to the senior executives or suggesting any plan to the group 

members will need to think first before speaking. According to Gould (2017), it is important to 

know different ways one speaks or shares the idea. Therefore, to stand out of the crown while 

presenting an idea, thinking before speaking is highly needed. 

Positive body language: While communicating with a group of people, the tone of the voice and 

body language plays a very crucial role. As per the views of Lejeune et al. (2018) to make all the 

team members listen to one, it is very much needed that the person first listens to the views and 

opinions of others and then place their opinions or ideas.  

Receiving feedback: Feeling inferior sometimes in communicating with higher executives and 

managers is commendable to some extent (Maguire and Blaylock 2017). This makes the person 

understand whether he or she can listen to their positive and negative qualities or not. Therefore 

taking direct feedback is a more straightforward method for this. 
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3.2 Role of lifelong learning and personal development 

Lifelong learning is regarded as the key for self-learning and professional improvement. Most of 

the time, I consider lifelong learning as the key to determining the importance of knowledge and 

skills. As stated by McMurray et al. (2016), with the help of the right teacher or guide, the 

lifelong learning process becomes more manageable. Pragmatic and focused goals often lead to 

developing professional development skill. Lifelong learning is the pretentious term that is used 

to stimulate professional and personal development. Implementation of lifelong learning 

improvises civic or social sense to the people with the aim of solving issues that are related to 

professional employment. Its proper implementation undertakes the learning process throughout 

life. Hence, voluntary or desirable acts are usually motivated in the person. When discussed as a 

comprehensive and collaborative idea, lifelong learning provides opportunities to enhance 

understanding and improve the overall quality of leading life (Rubens et al. 2018). As an 

example, when basic table manners are taught to a child at a very early age, it becomes 

embedded into the child for lifelong no matter wherever the child goes, tries to follow those 

basic table rules every time.  

When this comes to professional life, one need to take coaching analyzing videos from YouTube, 

while for that particular child, the basic table manners remain persistent. Therefore, it is lifelong 

learning. As stated by Shrestha  et al.(2019), this table manner can be gained to some more 

extent by the child when he/she travels and get to know about the basic difference between the 

American table manner and continental table manners. In this way, the person from a very early 

age knows both the type of table rules. Henceforth, when a similar manner such as civic senses, 

responsibilities towards nature and honesty are taught at a very early age, lifelong professional 

learning becomes very much more comfortable (Van Raalteet al. 2019). In term of professional 

life, when an intern enters into a firm which completely new and first job ambience just after the 

completion of a degree course, the basic employment rules are made known to him. Therefore, 

when this person grows in professional life, he will have a very strong grip in teamwork, 

achieving targets and being social with the team fellows (Stewart 2016). Therefore, when 

honesty and integrity are known to a person, it automatically gets reflected onto the professional 

life as well. Below stated are some of the basic civic senses that automatically get improved by 

lifelong learning:  
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Honesty: When a person knows basic rules and regulations to work within an organizational 

culture, it becomes easier to get a grip out of all odds. Providing justice to the work is seen only 

when the work one is doing is loved and respected by the employee (Dahmardeet al. 2018). 

When the jobs are assigned to the employees according to their comfort zone, talents, skills and 

experiences, their affection for the work increases, which ultimately result in perusing the work 

honestly.  

Integrity: Workplace integrity is one of the most important characteristics that result in health 

outcome within an organization. Collaboration among the team members and understanding 

among everyone is the best way to implement integrity. In multinational companies, cross-

cultural management is the biggest issue (Gould 2017). Therefore, formal and informal modes of 

communication are the most important aspects that can increase workplace integrity.  

Competent professional practice: A competent professional is regarded as someone who tracks 

upon all the necessary details of the company, peruse notable qualification and have skilled 

experiences to be apt for a particular job role. As stated by Lejeune et al. (2018), the person is 

able to catch each and every detail about the company and simultaneously brushes the skills and 

knowledge for a particular job role within the company. Subsequently, it will increase all sorts of 

professional development within the person that will be cherished throughout life. 

3.3Reflection on self-ability regarding a professional image in behaviour and appearance 

In order to proceed with my ability on the professional aspect, I would like to state about the job 

experiences in different sectors. On that note, I would mention that my first job experience was 

with the company, Employer CS recruitment. I had worked with that company as a Health care 

worker. I preferred to work in that organisation for part-time. My working time with this 

company was from June 2009to December 2011.  

After that, I had been focused on working with another company, named the Athi Water Services 

Board. I had worked there in order to fulfil my industrial internship. The job criteria, in that 

company, were as a Dam Instrumentation Trainee, and I had to work for full time. My 

experience of working with that company was for whole one year (October 2009 to October 

2010).  
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Then, I had joined the company, Employer Dimensions Ltd, in December 2011. I had worked 

there from December 2011 to March 2013.I worked in the company as a part-time worker with 

the job role of a Relief Support Worker.  

After completing one year of internship in that company, I had started working with another 

organisation, named EM Highways Ltd. My job role in that company was as a Highways 

Drainage Technician/Assistant. In that case, I would like to mention that in that company, I had 

been capable of gaining skills in professional as well as personal aspects. For instance, I had 

become hardworking, resourceful, and goal-oriented, self-motivated and obtaining the excellent 

skill of communication. My core purpose in the job role was to ensure achievement on whatever 

task I provided. I had worked in that company from April 2013 to November 2013.  

I had joined another company in February 2014 as an Assistant Job Administrator. The company, 

with which I had started working, is Strathy Close Reading Borough Council Day Service. After 

working full time in different companies, I had joined this organisation as a part-time employee. 

I had worked with this company for six months (from February 2014 to July 2014) and gained 

skills in different aspects. For instance, I had been capable of excellent auditing skills and team-

leading as a reliable worker. 

My next working experience was with the company, Kier Highways Ltd previous run as EM 

Highways. I had been selected for the position of Assistant Engineer in the Highways Design 

Team in that organisation. I had to work full time in that company in order to enhance my 

professional experience. I continued working with this company from July 2014 to February 

2018. The job role has been helpful for me in improving the existing skills in different aspects, 

such as interaction skill and leadership skills and few more like these.  

With the help of several kinds of job roles and responsibilities, I had been capable of making my 

professional image. It is because all the different job roles had helped me learning professional 

twists and turns. Additionally, my personal development has taken place in terms of 

furtherimprovement in my career. On that note, I would like to state that my core focus is on the 

health care sector so that I can prove myself efficient in that industry. I believe that after working 

in various sectors, I had gained knowledge in different areas, such as effective 

communicationand excellent analytical skills. Such areas will be helpful and useful for me in 
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making myself established in the industry of health care. I can sense out my better future and 

career in the health care sector due to passion and educational qualification in that field. 

Currently, I am studying for PG Dip Mental Health Nursing at the UWL.  

3.4 Earlier learning experiences for evidence-based solutions to problems 

In order to discuss my earlier learning experiences, I would like to mention the educational 

qualification.I had studied in Kenya Certificate of Secondary Education Limuru Girls National 

High School in the time period of February 2001-November 2005.I had obtained certification 

onB.Eng (Hons) Civil Engineering. I had studied at the University of Glamorgan fromSeptember 

2007 to May 2011.I had one year of placement from August2009 to September2010. I had been 

associated withthe Foundation BSC Civil Engineering from September2006 to July 2007. In the 

time period of March2006 to September2006, I had been focused on the International Computer 

Driving License (ICDL).  

In the case of stating the problem-solving activities in my educational and professional career, I 

would like to mention the experience of mine. I had been involved in one of the laboratory 

experiments based on the earthed model embankment. The objective of this experiment was to 

investigate the causes of slope failure. On that note, I would like to mention that I had been 

capable of finding sustainable solutions.Additionally, I would like to share an experience of 

mine, which is associated withcash book balancing. In order to fulfil this responsibility, I had 

been capable of using counting skills.Moreover, I had been able to solve numeric problems 

effectively.  

With the help of educational qualification and earlier learning experiences, I have focused on 

developingboth my existing and new skills. I believe that different stages of gathering knowledge 

refer to the various interesting experiences in a lifetime.In the case of my learning experience in 

high school, college and university, I had tried to attempt tasks, which are new to me. On that 

note, I would say that my experiments of new attempts had been successful in boosting my level 

of interest for further approaches.  

In order to proceed with my learning experiences, I would prefer to mention my skills first. I had 

obtained technical skills by making the experience on two projects of infrastructures on civil 

engineering. On the other hand, practical skills had been obtained with the help of nursing. I had 
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a basic knowledge of computing as I use Microsoft Office. Additionally, I had utilised several 

software systems, such as Map Info and Haddms in order to work onhighway projects and 

identify the flooding spots. My capability can also be observed through my research skills.In that 

case, I would like to share an experience of mine.  

During the time of the final year of my degree qualification, I had been focused on working with 

a research project that had been associated with the evaluation of dam monitoring 

instrumentation devices. Additionally, I had to ensure improved safety measures for 

embankment failures. In order to support the work, I had been concentrated on making personal 

studies. Moreover, I had completed studying the introduction of health and social work 

standards. I had been highly focused on researching and completing assessment regarding 

workplace health and safety, policy and procedures.  

In order to extend my learning experiences, I would like to state the analytical skill of 

mine.During the educational phase of my life, I had been able to gain data management skills. It 

had been possible for analysing the hotspots of flood on Area 3 network. The two software 

systems, which had been useful for me, were Map Info and Haddms along with attention to the 

detail. Moreover, I had been focused on making daily-basis administration of training and 

medication. With the help of these approaches, I had been able to ensure that I have gained the 

skill of paying attention to the vast aspects with ultimate accuracy.  

3.5Developmental plan for addressing identified learning needs including reflection on self-

knowledge limitation 

In order to discuss learning needs, it is indeed essential to create a developmental plan. However, 

before proceeding with the plan of development in the specific areas, I would like to identify the 

particular aspects, in which I have limited knowledge. Through analysis of my educational and 

professional journey, I have observed that there are skills, which are required to be improved 

more for better progression of my career. 

First of all, I would like to mention the communication skill of mine. After analysing my 

personal and professional experience, I have learned that there is an ultimate needfor polishing 

my interaction capability in order to make myself established in the health care sector. It is 

because the entire sector is revolving around people and services. In such a situation, it is 
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essential for me to improve my communication skill by focusing on both verbal and non-verbal 

language.  

Another most essential area of personal development is indicative of teamwork. I believe that 

there is still a requirement of improving my skill of teamwork for providing the best services to 

people in the health care sector. It is because there are times while a medical professional has to 

work in a group, and one of the instances of such situation can bethe palliative care. During the 

group medical treatment, it is indeed essential to maintain effective communication among 

members for a better outcome. 

Then, I have to focus on improving my skills in dependability. It is necessary for proving me as a 

trusted employee. Additionally, with the help of improving my dependability skill, I would be 

able to maintain punctuality and responsibilities at the workplace.   

Steadily, I need to focus on improving my skill of adaptability. This is indeed essential for me in 

staying stick to my career goals. Additionally, after upgrading this specific skill, I will be capable 

of adapting new aspects and processes at the workplace with a positive attitude and efficiency.  

After that, another crucial area, in which I require training and development, is organisation. This 

is very important for working as an individual or in a team. I believe that in order to work in 

health and social care sector, proper organisation is considered as one of the main professional 

responsibilities. 

Gradually, I need to concentrate on improving my technical literacy or technical knowledge. I 

had gained technology-oriented knowledge during my study of civil engineering. However, in 

the case of strengthening my career in the health care sector, I believe that it is important to focus 

on training sessions for advanced technological skills.  

Finally, I need to be focused on improving my leadership skills. This is indeed an essential area, 

in which I require capability just like expertise professional. In more precise words, I would like 

to explain that with the help of effective leadership skills, I will be able to establish myself in the 

position of supervisor in the health care sector.  
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In the case of improving the transferable skills of mine, a developmental plan is created in a 

below-mentioned manner:   

Learning areas 

or development 

needs 

Priority Target Actions Resources Time period  

Communication High Training  External trainer  2 months  

Teamwork High Training  External trainer 2 months 

Dependability Moderate Self-effort  Self-interest 1 month  

Adaptability Moderate Self-effort Self-interest 1 month 

Organisation Moderate Self-effort Self-interest 2 months 

Technical 

literacy 

High Training External trainer 3 months  

Leadership High Training External trainer 2 months 

 

Table 1: Personal development plan 

(Source: As created by the author) 

In accordance with my perspective, with the help of this above-created developmental plan, I 

will be capable of improving my entire transferable skills.  
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4. Description of the scanned certificates 

 

This organization provided me a basic understanding of personal development, effective 

communication and equality within a work culture. With the help of this presentation,  Iwas able 

to understand the importance of health and security to the employees in work culture. 
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In order to extend the pavement life for asphalts reinforcement designers, this presentation was 

organized by CPD, under the sponsorship of Asphalt Reinforcement services. After participating 

in this presentation, I participated in the presentation organized by Dimensions.  
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This was an awareness training that was provided by EM highways. The main aim of this 

training was to understand the legislation related to the construction and installation of heavy 

machinery. The safety measures that should be analyzed by the workers were well mentored by 

the supervisors. 
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I was also trained in the Asbestos awareness course, which is associated with the Regulation 10 

of the Control Asbestos regulation 2012. The course was commenced as per the guidance of the 

L 143, where I had to work with the Asbestos and as per the regulations of HCS safety.  
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 I was selected as the student member for Chartered Institution of Highway and Transportations 

in early 2011. The chief executive of the company elected me as a student member. 
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Three months prior to the presentation of the Asphalt for reinforcement, I attended this program 

in the month of July. It is very much similar to that of the presentation, but the practical 

application of the reinforcement was analyzed well in the presentation programme.  
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I complemented this program in December 2018. The main aim of this project was to analyze the 

principles of risk management. With the help of this certificate, a positive pavement for 

improving the lives of people were hoped by the managers.  
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Prior to the risk management plan, I also completed a three days plan that was based upon the 

knowledge and skills for working with autism. Various ways in which employees can cope up 

for working with the autistic patients were learnt in this session very well.  
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Alongside the knowledge and skill for working with autistic patients in the workplace, I also 

completed a course for hazard and risk. Dimension course providers provided workplace hazards 

and the related risks well in this session. 
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This certificate reveals that I acquire a good knowledge about the basic awareness, which is 

related to autism. The methods on how to work with the autistic patients and the ways to deal 

with their problems were provided in session. 

 

In the August month of last year, I attended a GDRP learning that provided understanding about 

the installation, implementation, planning, strategies and future goals for GDRP within an 

organizational context. 
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Alongside the GDRP course, I also completed a certificate course for fluids and nutrition. This 

helped me to analyze which fluids and nutrition are applicable in which diseases. Minimum 

knowledge about this can help me to deal with a large number of health-related problem while 

working in an organization or even in day to day life. 
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Two days before the GDRP course and fluids and nutrition courses, the candidate completed 

source related to food and safety. This was an advanced level where the nutritional values of 

different foods were learnt along with their intake timing, positive and negative values as well as 

appropriate usage in real life. 
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Simulation training for operational medicine providers is a national health campaign in England 

focused on addressing the problem of overmedication of individuals being diagnosed with 

learning disabilities, autism or both such conditions.  

 

After the STMP training, I also attained course for handling machines. This course helped me to 

analyze important medication that is needed to provide to the autistic patients. 
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Since, I aimed to opt for handling medicines in the mid of August last year, it was important to 

know about the basic first aid practices. The use of basic equipment in a first aid box and their 

importance for different emergency services were learnt under this course. 
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Along with the first aid training, I also completed this course that aimed to provide 

understanding about the basic health care and safety measures within a work culture. This was 

very necessary before getting trained about first aid and handling machines.  
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Before understanding the ways to implement first aid and handling medicines, the institute 

provided training about personal safety. It made me know about the importance of safeguarding 

oneself before helping others  in case of emergency and hazards.  

 

I completed this course with the understanding of common infections that are usually spread in 

the workplace. Ways to mitigate them and protecting oneself from the dreadful infection was the 

main aim of this course.  
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A brief discussion about fire safety was provided in this course. It has been recorded that fire 

hazards are the most common hazards in the organizations of UK. Therefore, the ways in which 

the fire hazards and emergency cases can be met efficiently without getting nervous; this course 

was very helpful and appropriate.  
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This was the very first course  that I attained. Workplace quality and diversity maintenance care 

value for this course. Within the workplace, the ways in which equality and diversity can be 

maintained was delivered by this course work. From the very beginning of the project, the 

supervisors made me analyze the importance of workplace diversity. How maintaining positive 

workplace diversity can positively affect the production and profitability within a work culture 

taught very well by providing realistic examples and case studies. 
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The transcript comprises ofindividual marksheets of my Bachelor degree, where my performance 

during the initial years of my degree program and my final year marks have been stated. Apart 
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from that, the transcripts also carried out credit ratings of all of my subjects, the percentage of 

marks and the grade I had gained during  the completion of the degree program. 

Conclusion 

From the above discussion, it can be concluded that personal development and integrity are two 

most important criteria to improve professional stability. Potential development in human capital 

ultimately takes a course to facilitate employability and long term learning. Personal 

development contributes to improving the quality of life that undertakes the realization of the 

self-esteem and development of the people along with time. From the discussion made in the first 

chapter of this essay, it can be evaluated that the lifelong learning process increases the integrity, 

honestly and competent practice for professionalism. In this way, self-motivation goes hand in 

hand. Proper coach and mentoring is bush up the qualities within a person more conveniently. 

Similarly, when professional development is considered, the personal development of the person 

encourages at different levels. Various tools, measures and techniques can be used to improve 

the personal development of a person.  

In my personal opinion, this assessment has helped me to understand the importance of personal 

development in professional stability. Moreover, it also helped me to analyze that strength and 

weakness of the people is needed to be understood by the person himself or herself. Mitigating 

vulnerabilities can encourage interpersonal communication. Sharpening up the strength by 

practicing it on a regular basis can increase the productivity and profit of the company. Self-

awareness, self-knowledge, improved skills and enhancement in the lifestyle are some of the 

most common benefits of self-development. The situational analysis that I have done in the 

midsection of this assessment helped me to understand that teamwork and collaboration is the 

key to successful integrity in the workplace. Understanding and knowing the views and opinions 

of the team members are also very important for a project to be successful. 

I have also learned development in the professional image and appearance by the end of this 

assessment. When the mentor or the team leader sets goals and benchmarks, it becomes the 

foremost duty of the employee to consider it first. Hence, a proper path can be analyzed. I also 

understood my limitations in personal development. Communicating with new people, 
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dependability and teamwork were the most significant weaknesses. After evaluating this 

assessment, I understood different ways in which these weaknesses can be mitigated. The 

personal development plan that was designed at the end of the first chapter helped me to analyze 

the basic solutions for my shortcomings. Use of a wide range of references also helps me to 

understand the views and opinions of different scholars and writers about personal skill and 

professional development. The discussion that I have made about each of the certificates helped 

me to analyze what aims and goals should have been embedded within me for that particular 

time. Lack of such abilities could have increased my participation in the projects more 

enthusiastically and actively.  
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